Jlorosop - ogepra
HA OKa3aHue KOHCYJIbTAIMOHHBIX YCJIYT

1. O01mue moJIOKEeHUA

1.1. Hactosmuii myGamdHbii 10roBop (nanee - Odepra) npeacraBiseT cO00i 0dunmraibHOe
npemnoxenre MunuBuayansHoro npeanpunumaresns Onapuna Anapes FOpbeBuua (nanee —
HcnionmauTens), anpecOBaHHOE JII0O0MY GH3HIecKOMY JHITY (Hauiee - 3aKa3uuK), U CONEPKUT
BCE CYLICCTBEHHBIC YCIOBHS MO OKA3aHUIO KOHCYJIBTAIIMOHHBIX YCIYT, MepeYeHb KOTOPHIX
nyOsmkyetcs B cetr IHTepHET HA caiite www.aoparin.ru (nasee mo tekcry - "Cait").

1.2. B cootBercTBUM ¢ myHKTOM 2 ctarbu 437 I'paknanckoro Konekca Poccuiick0it
®enepanuu (naiee — 'K PD) nanHbIil 1OKyMEHT sSBIIsIETCS MyOJIMuHOM 0pepTOii U, B Cirydae
MIPUHATHS U3JI0KEHHBIX HIKE YCIIOBUM M OIuIaThl yciyr McnomHuTens, 1Mo, COBEPIIUBIIEE
akient 310l OdepThl, CTAHOBUTCS 3aKa3UMKOM B COOTBETCTBHHM ¢ MyHKTOM 3 ctarbu 438 ['K
P®, akuent OdepThl paBHOCHIICH 3aKIIOYEHUIO JOTOBOpA HA YCIOBUSIX, N3JI0KEHHBIX B
Odepre.

1.3. OcymiecTBasist OmuiaTy ycuyr, 3aKa3uuK rapaHTUPYeT, 4TO y:Ke 03HAKOMIICH U TPUHUMAET

Bce ycioBust OdepTsl B TOM BUJE, B KAKOM OHU M3JI0KEHbI B TekcTe HacToseit OdepTsl, a
TAK)Ke€ 03HAKOMJIEH CO CTOUMOCTBIO Y CITYTH.

2. Onpenenenusi u TepMuHbI
2.1. Axuent 0depTsl — NOTHOE 1 0€30rOBOPOYHOE MPUHATHE OPEPTHI yTeM OCYIIECTBICHHUS
3aKa34ynuKOM JIEMCTBUI 110 BHECEHUIO MPEIBAPUTENBHOM OIIATHI 38 OKA3aHUE

KOHCYJIbTAIIMOHHBIX yCiIyT. Aktient 0depThl c03aaet J[0roBop 0gepTshl.

2.2. J1oroBOp-0depTa — 10roBop Mexay McemomaureneM u 3aka3uukOM HA OKa3aHue
KOHCYJIBTAIIMOHHBIX YCIIYT, KOTOPBIN 3aKIt09aeTcst mocpeacTBOM akienta OdepTsl.

2.3. 3akazuuk — ur0, ocymiecTBuBIee aknenT OGepTol, U ABJISAIONIEECS TAKIM 00pazomM
3akazuukom ycayr McnomauTesns no 3aKJII04eHHOMY 10r0BOpY O(epThI.

2.4. Koncynbrant — ¢usznyeckoe auio (Cam VMcrnoaHuTe b WM IPUBIICYCHHOES
VcnomauTeieM) HemoCcpeACTBEHHO (JIMYHO) OCYIIECTBIAIONINE npOBeAcHre KOHCymbTaIuii.

2.5. Koncynpranus, ¥Ycayra - e1TMHOBpEMEHHBIN kT Oka3aHus Kinuenty ycuyr,
BBIPKAIOIINXCS B MPOBEJICHUY TUIATHBIX KOHCYIBTAIIMHI 10 BRIOOpY KinenTa.

Bun Koncynpramum u cioc0o6 ee npOBeaeHus 3aKa3uuk v MIcOmHuTE b ONpeAesisitoT 10
COrJj1IacOBAHMUIO.

2.6. Odepra — HacTOSsIIMI TOKyMeHT JIOrOBOp-0depTa HA OKa3aHNE KOHCYIbTAIIMOHHBIX



ycryr MicnomauTeneM, OmyOJIMKOBaHHBIN B ceTd MHTEepHET 10 aapecy: Www.aoparin.ru

3. IIpeamer 10rosopa

3.1. IIpeamerom Hactosme OdepThl sABiseTCs BO3ME3THOe Okazanue Mcnonmautenem
KOHCYJIbTAIIMOHHBIX YCIIYT B COOTBETCTBUH C YCIOBUSMU HACTOser OdepThl.

3.2. 3akazuuk MOATBEPKAAET, UTO 10 MOMEHTA 3akiatodeHus J[oroBopa-odeptsl (akienTa
Hactosmert Odeptsl) momyuna 0T McmomHUTENS BCIO OJIHYI0 HHPOpMAITHIO O CpOKaX,
JUTATEIIbHOCTHU U MOPSAIKE OKa3aHUs Y CIYT.

3.3. 3aKka3zuuk MOATBEPKIAET, UTO PEe3yJIbTATOM yCIyT B paMkax Hactosiuieit OdepThl OymyT
SABIATHCS AecTBUs McnonHutens n0 uHGOpMUPOBAHHUIO 3aKA3YNKA B CIICHUATN3UPOBAHHON
cdepe 3HaHUI, COTTACHO BHIOOpY 3aKa3uMKa.

3.4. icnonmuuTens MMeeT NpaBo B JI000H MOMEHT U3MEHATH YCJIOBHS HACTOAIIEH MyOInYHOM
OdepThl B OAHOCTOPOHHEM MOPSAKE O€3 MPEABAPUTEILHOIO COrNIacOBaAHUS ¢ 3aKa3UUKOM,
oOecrieunBas Mpu TOM MyOJIUKAIMIO0 U3MEHEHHBIX yCJIOBU B IHTepHeTe Ha caiiTe
WWW.aoparin.ru He MeHee 4eM 3a OJIMH JICHb 10 WX BBOJIA B JICHCTBHE.

4. 3aBepenusi u rapanTuu CTOpOH

4.1. lcnonHuTENb 3aBEPSIET U TAPAHTUPYET, UTO SBISAETCA UHANBUIYUTBHBIM
IpEeANPUHUMATEIIEM, 3aPETUCTPUPOBAHHBIM B COOTBETCTBHHM C JEHCTBYIOLIUM
3akOHOAATENbCTBOM PD 1 AeiicTByeT HA OCHOBAHUM CBUAETEIBCTBA O TOCY1apCTBEHHON
peructpauuu cepuu 37 Ne 001725349, seinannoro MOHC no ropoxy MsanoBo 17 centsops
2015 ..

4.2. 3aKazuuk 3aBepseT U TapaHTUpyeT, 4T0, cOBepias aerictus no akienty Odeptsl, OH:
4.2.1 nmeer 3aKOHHBIE NPABA BCTYIATH B JOrOBOpHBIE OTHOLIEHUA ¢ McnonauTenem;

4.2.2. noctur BO3pacra 18 ner;

4.2.3. He aBnsieTcst OepeMeHHOM;

4.2.4. He cOCTOUT HA yUeTe y IICUXHUATPA, ICUX0JI0ra, ICUX0TEpANEeBTa, HE MPOXOJIUT KYpC
NCUXOTepaIuu; He CTPaAaeT NCUX0I0rMYEeCKUMU/TICUXUUYECKUMHU PACCTPOMCTBAMH,

3aTSKHBIMU ACIIPECCUSIMU,

4.2.5. HEe IPUHUMAET NCUXOTPOIHbIE, HAPKOTUYECKUE U UHBIE BEILIECTBA U MPENapaThl, B T.4U.
OrpaHUYCeHHBIC WM 3AMPENICHHBIC K 000p0TY HA TeppuTOpun PD;



4.2.6. 03HaKOMIICH M 00a1aeT ciaeayroiei naudopmanueit 0 Mcnonautene: HauMeHOBAHUE
WcnonuuTens, aapec Mecta HaX0XKACHUS, BUJIbI JEATEIbHOCTH, OKA3bIBAEMbIC
Hcnonuurtenem;

4.2.7. ykazan 10cTOBEepHbIe JaHHbIE O cebe;

4.2.8. 3axmouaer Odepty 106pOBOIHHO, TIPH 3TOM MOTHOCTHIO 03HAKOMUIICS C YCIIOBHSIMHU
yO0IMYHOM 0epThl; HOHUMAET IPEIMET ITyOJTNIHONW OQEepThI U IOPUANIECKHE TTOCIICACTBHS,
KOTOpBIC MOTYT BOSHHKHYThH B pamkax ucroiHenus OdepTol.

4.3. 38 uCKII0YeHHEM TapaHTUil, MPsSMO YKa3aHHBIX B TekcTe myO0nnun0it OdepTsi,
HcnomuuTens He MpeA0CTaBIsSseT HUKAKAX UHBIX MPSIMBIX WU MOIpa3yMeBaeMbIX TapaHTUI
o Odepre.

5. IlopsaaOK u yca0BusI NPeA0CTABIEHUS YCIYT

5.1. B cootBerctBum ¢ ycinosusimu Odeptel McniomuuTens 00s3yeTcs: 0Ka3aTh yCayru, a
3akazuuk 00s3yeTcs X OIIATUTb.

5.2. Buapl 1 HAUMEHOBAHKE, CPOK OKA3AHUSA, NIUTEIIBHOCTh, CTOUMOCTh U UHBIE
XapaKTepUCTUKU TMpeaocTaBisgemMbix KOHCymbTammii 00roBaprBaroTcs 3aKa3unkoOM 1
HNcnonauTeneM JIMYHO 10 3aKJIKOYEHHE J0T0BOpa.

5.3. Ilocne 3axmouenus JJorosopa u ocymectienus 100% mpenomnarsl cTOUMOCTH
OKa3bIBAeMbIX Y cIyT, VICTIOTHUTENb OKa3bIBACT 3aKA3UUKyY Y CIIYTH B CIeIyIONuX (pOopMax:

- YCTHO, P JIMYHOM BCTpEUE
- B OHJIAMH (hOpMe 10 SKype win aHaIOrHYHbBIM KAHAIAM CBSI3H;
- MUCbMEHHO (aHHas (OpMaA YCIYTH PACTIPOCTPAHSIETCS HE HA BCE KOHCYJIbTAIINH )

5.4. Yceayru nognexar Okazanuro McnomHuTenem kak HA yCIOBUAX NPEABAPUTEILHON
OIJIaTHl, OCYIIECTBICHHON 3aKa3YMKOM B COOTBETCTBUU C YCIOBHsiMH HacTOsmen OdepTsl,
TAK U HA YCJIOBHAX OIJIATHI OCIIE OKA3AHUS YCIYTH.

5.5. 11opsAnOk Okazanus Y Ciayru:

5.5.1. Ouno no aapecy Mcnonuurens — 3aka34uk JFOOBIM yI00HBIM cIOCOO0M (110
TenedOHy, TUCbMEHHO TI0 3JIEKTPOHHOM 1M0YTe) COTNIACOBBIBACT ¢ McnomuuTenem nary u
BpeMmst npoBeaeHust Koncyneramuu. Cpok nposenenusi KOHcyapTaLMK Onpeensercs ¢
y4eTOM OuepeaHocTu u rpaduka VcnomHuTens Ha BRIOpAHHBINA 3aKa34UKOM B
Koncynpramuu. Omiara 0cyiecTBiseTcs HeOCpeICTBEHHO nepe] MpOBeIeHuEM
Koncynpranuu wim nociie no coriacoBanuto ¢ MicnonHuTenem.



JlaTa u Bpems npOBeeHrss KOHCyIbTaIMu OnpeaeiseTcs: TOJIbKO MOCIe MOIydeHus OT
3akazuuka HaUIeKaIUM 00pa3oM (JI0CTATOYHBIM JIJIs PEKTU(HUKAIIUN ) 3aTT0THEHHON aHKEThI,
KOTOpasi OTIPABIISETCS HA JICKTPOHHBIN SIIMK 3aKa3urKa MOCIIe MOJydeHUs: OT HErO 3asBKHU.

HcnonuuTtens Ha cBOe YCMOTpEHHE MPOBOIUT MK OTKa3bIBAET B MpOBeaeHU KOHCyIpTaNH,
eci 3aKa34yuK 0no3aan Ha 15 u 00s1ee MUHYT.

5.5.2 B ounaiin ¢popme o Skype nir aHUIOTHYHBIM KaHAIAM CBSI3U. 3aKa3UUK JIFOOBIM
yI0OHBIM CcIOCOO0M (TTyTeM 3an0JHEHHs (POPMBI 385IBKU HA caiiTe, MUCHbMEHHO MO
AJIEKTPOHHOM TO0UYTe B CBOOOIHOM (hOpme, 110 TesnedOny) co06maeT cmOaTHUTENTO O KEeTaHuH
nonyunth KoHcynpTanuto. MecnoaauTens c0001maeT OpueHTUPOBOYHYIO ATy MPOBEACHUS
Koncynbrauuu. [Tocne 310ro Mcnoaaurens c000maeT 3aKa3unKy TOUHYIO JATy U BpeMsI
npoBeaeHus OHnaiiH KOHcynpTanum, KOTOpas OnpeaeseTcs uCX0sa U3 UMEroIIencs
OuepenHOCTU U rpaduka Mcnonuurens.

5.5.3. [lucemennas Koncynpranus. 3aka3uuk npeIBapuTeasH0 noaydaer nHdopmaiuio 00
OpUEHTHUPOBOYHOM aTe BBHITIOIHEHHS MUChbMEHHOT0 OTueTa. McnomHuTens cOO0IaeT
3aKa3uuky TOYHYIO JIaTy nOJydeHus mucbMeHHON KOHCcynpTanuu, KOTOpast OnpeaeseTcs
UCXOJIs U3 UMeEroIIeiics: OuepeaHOcTu U rpaduka Mcnonaurens.

3asBKa U JOKYMEHT, ITOATBEPKAAIOIINMI OIUIaTy, HAITPABIIAETCS 3aKA3YMKOM Ha dJIEKTPOHHYIO
nouty Ucnonuurens, ykazannyto B HacTosmeit Odepre. [Iucomennas Koncynpramus (0T4eT)
HANPABJIAETCS 3aKA3YMKY HA JIEKTPOHHYIO IIOUTY, ¢ KOTOPO ObLIa MOIy4YeHa 3a5BKA.

5.6. CpOoxk Okazanust ycTHOM KOHCynbTaluu MOKET ObITh U3MEHEH 10 MHUIIMATUBE OHOM U3
CtOpOH N0 cOornacoBanuio ¢ Apyroit CTOpOHOI.

5.6.1. Ilpu u3menenust cpoka npoBeieHus ycTHOM KOHCynbTaumy 10 MHUIMATUBRE 3aKa3unKa
HOBBIC J1aTA U BpeMsi Ompeenstores ¢ yuetoM rpaduka Koncynpramuit McnomuuTens u
coOmroieHreM 04epeTHOCTH (Ha CBOOOIHbBIE BpEMS U ATy HE 3aHSThIe JPYTUMU
3aKkazunKamu).

5.6.2. B cnyyae HeBO3MOKHOCTH McnOHUTENS OKA3aTh YCTHYIO Y CIYTy B HA3HAYEHHBINA CPOK
(mo yBakuTenbHbIM ipuurHaM KoHcynbranTa), McnonauTens 00s13aH npeaynpeanTh
3akazunka 3a OAWH JICHb A0 3asBJICHHON AAThl U IEPEHECTHU MPEI0CTABICHHUE Y CIYT HA
JIpyroe BpeMsi. B TakOM citydyae nepeHOC AaThl U BpeMEHU OCYIIECTBISETCS Ha OJIMKaMIIIHIA
CpOK MO COrjacOBaHUIO ¢ 3aKA3YMKOM.

5.7. I1ocne nayana Koncynbpranuu 3akazuuk BIpaBe OT Hee OTKA3ATHCS, P 3TOM JICHEKHbIE
cpenctsa McnonHuTenem 3aKka3uyuKy HE BO3BPALLAIOTCS.
6. IIopsinOK pacuyeTOB

6.1. Omnara yciyr ocymiectsisiercs: myteM BHeceHus: 100% npeaoniaTs! Wiy OmIaThl mociie



OKa3aHus ycayr no corinacoBanuto ¢ Micnonaurenem.

6.2. 3aka3uuk Brpase OMJIATUTH CTOUMOCTD Y CIIYT CIECAYIOINIMMU ClTIOCOO0M: BHECEHUE
JICHE)KHBIX CPEJICTB HA pacUCeTHBIN cueT McnmOmHuTeNs COrTacHO peKBU3UTAM, KOTOpHIE
yKkazanbl B HacTosme Odepre.

6.3. Ecniu 3akazuuk OraTui Y CiyTd U He CMOKET UX MPUHSATH, 3aKa3uuK 00s13aH
npeaynpeauTb 00 3TOM VcriOHUTENS B MUChbMEHHOM BUJIC, HAMPABUB MHUCHMO HA
JIEKTPOHHYIO TIOYTY, YKa3aHHYI0 B HAcTOsmel Odepre He MeHee yeM 3a TpOe CyTOK 110
HAvaa OkazaHus Ycnyr. B mHOM ciydae JeHeXHbIe CpeACTBA HE BO3BPAIIAIOTCS U HA OILIATY
Ipyrux Yciayr He mepeHOcsTCs (38 UCKITIOYEHUEM CITy4aeB, YKa3aHHBIX B 11.5.6 HACTOAIICH

OdepTthr).

6.4. Llena KoHcynbTanuy He BKIIIOYAET U3AEPKKU 3aKa3unKa Ha Oruiary IHTepHeT ycayr,
YCIIYT CBSI3U, OIJIATY YCIyT ONeparOpOB CBSI3U, IPOTPAMMHBIX CPEACTB KOTOphIE 3aKa3UNK
HECeT 3a CBOM CYET.

7. O6s3annocTH CTOPOH
7.1 3akazuuk 00s3yeTcs:

7.1.1. OnnaynBarh YCiayru B moOpsiake, npeaycMoTpeHHOM OdepTOi, B yka3zaHHbIE B HEM
CPOKH.

7.1.2. CBOEeBpeMeHHO MepeaaTh Bce He0OX0auMble JOKYMEHTbI U UH(OPMALUIO
Hcnonuurento.

[IpenocraButh McnOmHUTENIO CBOM NIEPCOHATIBHBIC IAHHBIE: UM, (DaMUITUIO, TATY POKICHUS,
HOMeD TenedOHa, anpec AEKTPOHHON MOUThI. 3aKa34MK AAeT coryiacue Ha 00pab0TKy
HcnionauTeneM 3TUX TAHHBIX U UCTIOIL30BAHUE WX JJIs1 PACCHUIOK MH()OPMAITMOHHBIX
HOBOCTeM McnomuuTenst mocpeCTBOM 3JIEKTPOHHOM MOYTHI U CMC-c0001eHui. Mcnonmuurens
MPUHUMAET Ha ceOst 00513aTeNbCcTBA COXpaHEHUS KOHPUACHITMATBHOCTH MTEPCOHATBHBIX
naHHBIX 3akasurka. OqHOBpeMEHHO ¢ BhINICYKA3aHHBIM COTTIACHEM Ha 00pab0TKy
NEepPCOHATBHBIX JAHHBIX 3aKa3UMK TAK)Ke AAI0T CBOE MOJHOE cOTacue Ha MOTydeHue
c000menuit 0T Mcnomuutenst mocpecTBOM 3JIEKTPOHHOM MOYTHI M CMC-COOOIIEHUM, B TOM
yucie cO00IEeHNI PEKIAMHOTO COIepKAHUS.

7.1.3. CaMOCTOATENBHO 00eCIeYnBaTh TEXHUYECKYIO BO3MOKHOCTD MOJIb30BAHUS Y CIIyraMu
HcnomauTens cO cBOei cTOpOHBI, @ UMEHHO:

- HaI[JIC)I(aHII/Iﬁ I[OCTYH B MHTCPHCT,

- HUTHYHE MpOrpaMMHOr0 O0ecIieueHus, COBMECTUMOr0 ¢ niepeaadeii madopManuu OT
WcnonauTens u Apyrux HeOOXOAMMBIX CPEJICTB.



7.1.4. Coomronats cnenyrouue [Ipasuna noBeaeHus npy noaydyeHuu Y ciayr (O4HO, OHJIANH):

- He TOMYCKaTh arpecCMBHOIO noOBeeHus BO BpeMsi KOHcynbTaum, He 10mycKaTh
BBICKA3bIBAHUH (YCTHO, MUCHbMEHHO), HE OTHOCAIIMXCS K TeMe KOHcynbTamuy;

- HE UCT0IB30BaTh HH(POpMAILUIO, OTyYeHHYI0 OT McnomHuTens, cnocodbamu, KOTOphie
MOTYT IPUBECTH WJIA IPUBEAYT K HAHECEHUIO yliepOa unrepecam Mcnonuurens;

- HE UCTIOIB30BATH MpeaocTaBIecHHbIEe cnOmHuTEeIeM MAaTepUaiIbl C LIETBI0 N3BICUCHHUS
npUOBLUTH MyTEM X TUPKUPOBAHUS U MHOTOKPATHOTO BOCTIpOM3BECHHUS (ITyOIUKALIMN B
npecce U IPYTruX U3IaHUAX, MyOTUYHbIE BBICTYIUICHUS U T.I1.) U HHBIMH CIIOCO0aMU;

- HE pacTpOCTPAHITH TPETHUM JIUIAM U HE ITyOIMKOBATH B OOIIEIOCTYTHBIX HICTOYHUKAX IS
100010 Kpyra JInll peocTaBieHHble McnonaureneM nHGOpMALIMIO UITH 3aITUCh
Koncynbranuu;

- He NOsIBIIAThCA HA KOHCybTalMK ¢ IpU3HAKAMU/B COCTOSIHUU JIKOrOJIbHOTO,
HAPKOTUYECKOT0 UM MHOTO ONbSIHEHUSI U HE YIIOTPEOISITh JIKOTOJIbHBIE M HAPKOTHUUECKHE
BelIEeCTBA HA TeppuTOpuM Mcnonuurens w/unum B nepuoa okazanus Koncynpranuu;

- HE UCTIOIH30BATH HECHOPMATUBHYIO JIEKCUKY, HE yIOTPeOIATh B OOIICHUN BBIPQKEHHUS,
KOTOpBIE MOTYT OCKOpOuTH KOHCYIBTAHTA.

7.2. Ucnonuutens 00s3yeTcs:

7.2.1. Opranu30Bars 1 00ecreunTh HaAIexkamee Okazanue KOHCyIbTaIlMOHHBIX YCIIYT.

7.2.2. Okazarp yclyru B CpOK, YCTAHOBJICHHBIN COTTIACHO YCIOBHSM, YKA3aHHBIM B
Hacrosmen Odepre.

7.2.3. Ncni0np30BaTh BCE TUYHBIC JAHHBIC U MHYIO KOH(PUACHIIMAIbHYIO0 HH()OpMALIHIO O
3akazuuke TOJIbKO JIJIsl OKa3aHusl Y CIIyT, HE IEpeAaBaTh U HE MOKA3bIBATh TPETHUM JIULIAM,

HAXOJIAIIYIOCS Y HET0 TOKYMEHTALNIO U HHPOpMaLHIO O 3aKa34HKe.

7.2.4. IIpOsIBASTH YBaKEHHE K 3aKA3UMKY, HE HAPYIIATh MpaB 3aka3uuka Ha cBOOO1y COBECTH,
nH(pOpmaru, Ha CBOOOHOE BhIpAKEHHE COOCTBEHHBIX MHEHUN U YOCKICHUH.

7.2.5. IIpoBectu KOoHcynpTanuto no teMe, OnpeesieHHON 3aKa3unKOM.

8. IIpasa CTopoH
8.1. 3akazuuk BIpase:

8.1.1. TpeboBaTe HaAIEKAIEr0 U CBOEBpEMEHHOT0 OKa3anus KOHCYIbTalMOHHBIX YCIIyT



Hcnomaurenem.

8.1.2. O6pamarscs k McnomauTeo o BceM BOMpOcaM, CBA3aHHBIM ¢ OKa3aHHUEM
KOHCYIbTAIIMOHHBIX YCIYT, 8 TAK)KE 381aBATh BOMPOCHI, CBSI3aHHBIC C OKA3aHUEM
KOHCYTBTAIIMOHHBIX yCIYT.

8.1.3. OTkazarbcest OT paACCHUIKU IO AJIEKTPOHHOM MOYTE, KIMKHYB Ha CChUIKY «OTmucarbes OT
PACCBUIKIY, PACTIONOKEHHYIO B K&KIOM HAMPABIIEMOM 3aKa3YHKY IEKTPOHHOM MUCHME,
1100, ecnu 3aKa3uruK X0ueT OTKa3aThCs OT JItoO0TO BUAA PACCHUIKH, OH J0JKEH HATIPABUTD
3anpOc Ha AIEKTPOHHYIO MOUTY, yKka3aHHyto Ha Caite McnomHuTens win B HACTOSIEH

Odepre.

8.2. UcnonHuTENnb BIIpaBe:

8.2.1. CamOcTOsTenbHO OnpeiensiTh (GOPMBI U METOIbI OKA3aHUs Y CIIYT C y4eTOM
JencTByIoero 3ak0Honarenscta PD, a Takxke KOHKpETHBIX yci0Buii OdepTsl.

8.2.2. 10 cBOeMy yCMOTpEHHIO OMIPEACIIATh U YCTAHABIMBATH CTOMMOCTh KOHCYIBTAIIMOHHBIX
YCIIYT.

8.2.3. OkazpiBath Ycinyru TOIBKO MOCTe BHECEHUS 3aKA3UYUKOM MPeAO0IaThl U aKIenTa
Hactosmer OdepTsl, eciu He TOTOBAPUBATUCH 00 HHOM.

8.2.4. Ilomyuars Ot 3akazuuka a0y HHPOpMAIUIO, HEOOXOAUMYIO ISl UCTIOTHEHHUS CBOUX
o0s3aTenbeTB O Odepre. B cimyuae HenpeacTasiaeHus MO0 HEMOJHOTO WM HEBEPHOTO
npeacTaBieHus 3akazuyukoM nHbOopmaruu, McnomuuTens BpaBe NpruOCTaHOBUTH
UCIIOJIHEHHE CBOUX 00S3aTEIBCTB A0 MPeACTaBICHUsI HE00X0 MO HHGOpMAIIMH B TTOTHOM
o0BeMme.

8.2.5. IIpuOCTaHOBUTH WM MPEKPATUTH NpenocTaBieHrne KOHCyIbTalMOHHON yCIyTH
3akazuuky B J1t000€ Bpems 6e3 00bICHeHHs MpUUrH HA yeMOTpenue Koncynpranra. B Takom
clly4ae JIEHEe)KHbIE CPE/ICTBA BO3BPAIIAIOTCA 3aKA3UUKY.

8.2.6. BeiHecTn 3aKka3uuKy NpeaynpexaeHue O MPEeKpaIeHUN AeHCTBUM, HAPYILIAKOIUX
ycnoBus HacTOsmet OdepTsl, u mpekpaTtuTh OkazaHne KOHCynbTallMOHHBIX YCIIYT B CIydae
PONOJKEHN 3aKA3UNKOM TAKUX JEUCTBUI. B TAKOM Cilydae EHEKHbIE CPEACTBA 3aKA3UUKY
HE BO3BpAILLAIOTCS.

8.2.7. cnOnHUTENh HE UMEET NPABA BECTU ayIUO0 WIHM BUIEO0 3aMKUCh MPOBOANMBIX YCTHBIX
Koncynpranui.

9. OTrBeTrcTBeHHOCTHL CTOPOH M pa3zpenieHue cnopoB

9.1. CTOpOHBI HECYT OTBETCTBEHHOCTH 38 HEUCIIOJIHEHUE WJIM HEHAJIeXKAIee UCTTOTHEHUE



CBOUWX 00s13aTenbeTB 10 HACTOsIeH OdepTe B COOTBETCTBUU C ACHCTBYIOIIIM
3aK0HO1ATEIHLCTBOM PD.

9.2. McnOomHUTENh HE HECET OTBETCTBEHHOCTH 38 HEBO3MOKHOCTH OKa3aHMSI
Koncynbranunonnsix yeuayr McnonaureneM /mpuHsaTueM Y ciayr 3aKa3uukOM, eCliu Takas
HEBO3MOKHOCTH BO3HHKJIA BCIIEACTBHE HAPYIICHHS pa00THI B ceTu MHTEepHET, MpOrpaMMHOTO
oOecrieueHus WM 000pyA0BaHUS 3aKA3UMKA.

9.3. 3aKa3uuK TAK)Ke HECET OTBETCTBEHHOCTH 38 COOJII0ICHHE UM TPEOOBAHUI
3aKOHOJATEILCTBA 00 ABTOPCKUX NpaBax U 00 MHTEIIEKTYaIbHONH COOCTBEHHOCTH.

9.4. JIroOble ipeTeH3uN 3aKa3urKa pacCMaTpUBAIOTCS TOJHLKO HA OCHOBAHMM OO0CHOBAHHOTO
MMCBMEHHOTO TpeOOBaHMS, HAMPABICHHOTO VcOmHUTENTO M0 apecam, YKa3aHHBIM B
Hacrosmen Odepre.

9.5. B ciyyae BO3HUKHOBeHUS criOpa CTOPOHBI MIPEANPUMYT BCE BO3ZMOXKHBIE CIIOCOOBI IO €10
yperyaupoBanuio. [Ipu HeBO3MOKXHOCTH pazpenieHus cnopa, CTOpOHBI epeIatoT ero Ha
paspelieHue cyna, cOrnacHO AeMCTBYIONIEMY 3aKOHOAATENbCTBY PD.

10. Cpok aeiicrBust Odeprol. OcHOBaHMA M NOPsAI0K pacTop:xkenuss OdepThl

10.1. Odepra BcTymaer B cuity ¢ MOMEHTA OIUIaThl 3aka3uukoM Y ciryr UcnomHuTens
cnocobamu, ykazanueiMH B HacTOsen OdepTe u HA caitte VicnomHuTeNns u AeCTBYET 110
NOJHOr0 ucnonHeHus: CTOpOHAMH CBOMX 0053aTENIbCTB.

10.2. Odepra He TpeOyeT CKperuieHus MeYaTsIMHu W/ W TOAMUCAHUS 3aKa3YuKOM U
WcnionauTteneM, COXpaHsis MpU 3TOM MOITHYIO IOPUIUYECKYIO CHUITY.

10.3. UcnoaHuTeNb OCTABISET 38 COO0M MPaBO BHECTH U3MEHEHHMS B yci0Bust OdepThl u/mmm
oro3Bath OdepTy B 11000i1 MOMEHT 10 CBOEMY YCMOTpEeHHIO0. B ciyuae BHeceHUsI n3MEHEHUN
B Odepry, Takue M3MEHEHHs BCTYMAOT B CUJIYy ¢ MOMEHTA OmyOmkOBanus Ha Caiire, eciu
WHOM CpOK BCTYIUJICHUS B CUJTy HE YCTAHOBJICH WJIM HE OMpeEJIeNieH NPy OmyO0IMKOBAHUN
n3MmeHeHuit OdepThr.

10.4. Odepra MmOxkeT ObITh pACTOPrHYTA TOCPOUHO MO cornameHuto CTOpOH B 1t000e BpeMs
MyTeM MOMMUCAHUs cornamieHus 0 pactop:kennn Odeptol. B ykazanaOM ciaydyae qaTou
pactopxkenusa OdepTol cunTaercs nara NOANUCAHUS YKA3aHHOr0 cornamenus. CornameHue
MOKeT ObITh OPOpMIIEHO B BUie 0OMEHA MUChMAaMHU, COTJIACHO KOTOPBIM CIIETyET
BOJIeU3bsBICHUE Kax10M 13 CTOpOH O pactop:keHun OdepThl, & TaKxKe OnpeesieH U
corjacOBaH NMOpsAAO0OK pacnOpsLKCHHUA JCHCKHBIMU CPECACTBAMM.

10.5. 3akazumk Bripase pactOprayTh OdepTy B 0THOCTOpOHHEM TIOPSIIKE HE MO3IHEE, YEM 38
3 KaJIeHJAPHBIX JHA 10 AaThl HAUaJIA OKa3aHus Y Ciyr. YBeaOMIIEeHHE O paCTOPKEHUH
HANPABJISAECTCSA B MMCBMEHHOM BHU/JI€ HA AJIEKTPOHHBIN aapec McnomHuTeNs, yKa3aHHbIN B
Hacrosimiert Odepre. B cnyuae nonydenust cnonaureneM 0T 3aka3zyuka yBeOMICHUS O



pactopxenuu OdepThl HE TO3IHEE, YeM 33 3 KICHIAPHBIX JHS 10 AAThl HAYAIA OKa3aHUS
VYenyr, Ucnonuurtens BO3BpalaeT 3aKka3unKy AeHEKHbIE CPEACTBA B TOJIHOM 00beMe
croco00Mm, cornacoBaHHbIM CTOpOHAMHU, B Te€UEHUE 3 KAJICHAAPHBIX JHEH ¢ MOMEHTA
MOJYYEHHS YBEAOMIICHUSI.

[Tpu nomydyeHnH yBeJOMIICHHSI MEHEE, YeM 3d 3 KAJICHIAAPHBIX JHA 10 J1aThl HAYaUIa OKA3aHMsI
YCIIyT, IEHEXKHBIE CPEACTBA 3aKa34UKYy BO3BPALIAKOTCS B CPOK, M0 YCMOTPEHHUIO
Wcnonuurens, HO He 031Hee 15 qHel ¢ narsl noiydyeHus yBenomieHus. [lpu 3tom
HcnonauTeb KOMIIEHCHPYET 3aKa3YUKy YOBITKH, CBSI3aHHBIE C OTKA30M OT NOIIy4YEHUS
KOHCYIbTaIMOHHBIX YCIIYT.

10.6. 3aka3unk He Brpase pacTOprayTh Odepty u TpeOOBATH BO3BpaTa CTOMMOCTH Y CITyT
nocJie Hauana ux OkazaHwus (He 3aBUCMMO OT MOCEIICHHS WK HerocenieHus: KOoncynpramnun).

10.7. UcnionHUTEND BIIpaABE pACTOPTHYTH B OAHOCTOPOHHEM MOpsiaKe J[OrOBOp v MpeKpaTUTh
OKkazaHue Ycnyr B ciydyae HapylieHus 3aKka3uruKkOM ycia0Bui HacTOsme OdepTsl, B T.4.
[TpaBun, nepeuncienusix B 11.7.1.4 nacrosmieit OdepThi.

Heco6monenue IIpasun onpenensiercs VcnonaureneM u/uiu HemoCpeICTBEHHO
KoHcynpTaHTOM.

11. ®opc-maxop

11.1. CTOpOHBI OCBOOOXKAAIOTCA OT OTBETCTBEHHOCTH 38 MOJHOE UM YACTHYHOE
HEUCIOTHeHHe 00s13arenbeTB M0 OdepTe B cimyyae, eclii HeUCIIOTHEHUE 00s3aTeIIbCTB
SABWJIOCH CJICJICTBUEM JICHCTBUM HENMPEOI0IUMOM CUIIbI, @ UMEHHO: TT0Kapa, HABOHECHUS,
3eMIIeTpsICeHU s, 3a0aCTOBKH, BOMHBI, ICMCTBUI OpraHOB rOCYIapPCTBEHHOMN BIACTH HIIN
Ipyrux He3aBucamux 0T CTOPOH 0OCTOSITENLCTB.

11.2. Ctopona, KOTOpasi He MOKET BBITIOIHUTH 00s13arenbcTBa 0 Odepre, nOmKHA
CBOEBPEMEHHO, HO HE TIO3/IHEE TISTH KaJICHAAPHBIX THEH MOCie HACTYIUICHUST 00CTOSITEHCTB
HEMpeO10TMMON CUJIbI, TUCHMEHHO U3BECTUTH APYyTryio CTOpOHY, ¢ TPEeI0CTABICHUEM
00OCHOBBIBAIONTUX TOKYMEHTOB, BBIIAHHBIX KOMIIETCHTHBIMH OpTaHaAMH.

11.3. UcnionHuTeNnb He HeceT OTBETCTBEHHOCTH 38 BPEMEHHbIE COOM U TIEpEPhIBbI B pad0Te
UHTEpHET pecypcOB VCIOTHUTENS U BBI3BAHHYIO UMHU MOTEPIO HHPOPMALIHH.

12. IIpoume ycaoBus

12.1. CTOpOHBI IPU3HAIOT, YTO €Cl Kak0e-Tn00 u3 nonoxkennii OgepThl CTAHOBUTCS
HEJICHCTBUTEIHLHBIM B T€UEHHE CPOKA €T0 ACHCTBUS BCIEACTBUE U3MEHEHHS
3aKOHOIATENLCTBA, OcTaTbHBIE ON0KeHust OdepTsl 00s13arenbHbI 1151 CTOPOH B TeUEHUE
cpoka neiictBust OdepThi.



12.2. UcnioaHUTENb HE HECET OTBETCTBEHHOCTH 38 PE3YJIbTAT UCTIOIB30BAHMS HIIM MTOJIE3HOCTh
OkasbiBaeMblx KOHCYIbTAIMOHHBIX yCIyT. B ciydae HecOOTBETCTBUSA cOCTaBA Y CIIyT,
pen0CTaBIIsIEMbIX B paAMKaX JiecTBYyo1ero JJorosopa-odeprsl, mOTpeOHOCTAM 3aKa34umKa,
WcnonauTenb OTBETCTBEHHOCTH HE HECET.
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